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1. lWUudbp v HammeHoOBaHMe HanpaBneHUs NOAroToBKU/cneLnanbHOCTH:

38.03.01 «OkoHOMUKa»

2. Npodunb nogrorosku/cneunanusauyms: Mnposas 3KOHOMUKA

3. KBanudukauums (cteneHb) BbINYCKHUKA: Hakanasp

4. dopma oby4yeHUA: ovHas

5. Kachenpa, oTBevarLwan 3a peanmsaumio gUCUUNInHbIL: MexayHapogHOM 9KOHOMUKA K
BHELLUHEAKOHOMMYECKOWN AEATENBHOCTU

6. CoctaButenu nporpammsbi: LLinnoesa MpnHa BanepbeBHa, npenogasatenb

7. PekomeHpoBaHa: HMC cakynbTeTa MexayHapoaHbIX OTHOLWeHM npoTokon Ne 6 ot

15.06.2021 r.
8. YuebGHbIM roa: 2022 — 2023 Cemectp(-bl1): 8



9.lenu n 3apgaum y4ebHOM AUCLUUNIMUHBI: NpnobpeTeHne obyyarowmMmMmcs 3HaHun, HeobxoaMMbIX Ans
ahpeKkTnBHOro 0bLWEeHNss B MexayHapoaHon AenoBon cpefe. [ucumnnmHa HanpasneHa Ha nonydeHve
CUCTEMATM3NPOBAHHbIX 3HaHWI M nNpuobpeTeHne npodeccnoHanbHbIX HaBbIKOB U YyMEHUN B obnacTtu
npodeccnoHanbHon BU3HEC-KOMMYHUKALMMW.

3agauv AnCUMnnuHbI;

* opmmpoBaHue npeacTtaBneHms o6 obLyen KoHuenumen noCcTpoOeHUs AenoBbiX OTHOLLEHUA Ha
MeXAyHapOAHOM YPOBHE;

* bopMuMpoBaHMe y 00yYaloLLMXCA HAaBbIKOB NIaHMPOBAHWSA U peanusaumm ctpaTermm passutms
OBYCTOPOHHUX M MHOTOCTOPOHHUX CBA3EN;

*  hopMUpOBaHME YMEHUIN UCMNOSB30BaHNA NHCTPYMEHTapUsa a(pPeKTUBHON KOMMYHUKaLUKN B
MexgyHapogHom GusHece;

* (pbopmMuMpoBaHUE HaBbIKOB Be4EHUS arpeCCUBHbIX MEPEroBopoB, B TOM YMUCIe HA MHOCTPaHHOM S3bIKe.
10. MecTo y4yeb6HOM AncumnnuHbl B cTpyktype OOI: gucuunnuHa OoTHOCUTCS K BapuaTMBHOMW 4acTu
Brnoka 2 «QucumnnuHbl», gucumnimnHa no sbibopy.

11. NMnaHupyemble pe3ynbTaTbl 00y4YeHUs NO AucuunnvHe/moaynio (3HaHWUA, YMEHUS, HaBbIKK),
COOTHECEeHHble C NNaHupyemMbiMM pe3yrbTaTaMM OCBOEHUS oOpa3oBaTesibHOW nNporpamMmmbi
(koMneTeHUNAMM BbiNYCKHUKOB):

Kop HasBaHue Kop UHpukatop(bl) MnaHupyeMblie pe3ynbTaTbl 06y4YeHus
KOMMeTeHLUMUn

(MK-3) | CnocobeH  Ha | MK - | [poBoANT MpaBOBYO | 3HATb: * OCHOBHbIE BO3MOXHOCTU BnageHuns
ocHoBe 3.1 NMOAroTOBKY K | KynbTypOW aHrMUMNCKON peyn 1 KynbTypon 4ENOBOro
OeNCTBYOLLEN 3aKIMYEHNIO oOLEeHNs, Npuvembl U MeToauKM 3PEEKTMBHOIO
MeXOyHapOo4HO BHELLIHETOProBOro BELlEHUSI NEPErOBOPOB
N HOpMaTUBHO- KOHTpakTa yMeTb: BECTU YCTHYHO W MUCbMEHHYIO [ENOBYIO
npaBoBon 6a3bl KOMMYHVKaLMIO HA MHOCTPAHHOM S3bIKe
obecneunTb BNafgeTb: OCHOBHbIMW HaBblkaMW MPaKTUYECKON
npaBoBoe PUTOPUKM A58 BeOeHWs 0eN0BON KOMMYHMKALMK
conposoxaeHne | MK - | ConpoBoxgaeT 3HaThb: npasuna odopmMneHus Aenosow
BHELUHE3KOHOMM | 3.4 NCMNOMHEeHne KoppecnoHaeHumMmn c y4eToMm KYNbTYPHbIX
yeckom obsa3aTtenbcTB no | ocobeHHoCTEN [EenoBOoro coobLiecTBa pasnuyHbIX
AeaTenbHOCTU BHELLHETOProBOMY CTpaH 1 perMoHoB Mupa
opraHmsaumm, KOHTpakTy yMeTb:  COCTaBMATb  KOHTPaKTbl, = OCHOBHblE
AOKYMEHTanbHo PMHaAHCOBbIE W TPaHCMOPTHblE [AOKYMEHTbl Ha
ro ocpopmneHusi aHITIACKOM S3bIKE
BHELLUHETOProBbl BNafeTb: HaBblkamMy BedeHWs OENOBOW Mepenmncku
X CAENoK, Ha  aHIMWACKOM  s3blke  (MEXKYNbTYPHbIA  W©
TpaHCNOpPTHO- nparMaTU4ecKnin acrnekTbl)
NIOrMCTUYECKOro
obecneyeHuns
NPOABUXEHUST U
peanu3auuu
TOBapoB U ycnyr
Ha BHELLUHMX
pbIHKax

12. O6bemM gucumnnuHbl B 3a4eTHbIX eauHuuax/yac.(s coomsemcmsuu ¢ y4e6HbIM AaHOM) —
2172.

dopma NpoMeXXyTOUYHOMN aTTeCTauuN (3auem/sk3ameH) 3a4€T.

13. Buabl yue6Homn paboThbl

TpynoemMkocTb

Mo cemecTtpam

Bua yuebHoli paboTbl Bcero

8




18 16
AyOouTOpHbIE 3aHATUA
B TOM 4uCne: nekuum
npaxkTnyeckmne 18 18
nabopartopHble

54 54
CamocTtoaTenbHas pabota
dopma NpomMexyTo4HOM aTTecTaLmm - -
(3ayem — 0 yac. / 3k3ameH — _4ac.)

Utoro: 72 72

13.1. CopepxxaHue AUCLUUNIUHbBI

n/n HanmeHoBaHue pasgena
CogaepxaHue pasgena aMcumnivHbl
ONCUMNINHBI
JlTabopaTopHble 3aHATUSA
1 MexayHapoaHble KOMMYHMKaALUUN U TEHOEHUUN KX pasBUTUS.

MexayHapoaHast fenosasi
cpeda v genoeas KynbTypa

Business networking. Ponb opraHv3auMoHHOW KynbTypbl B
MeXayHapoaHbIX BnsHec-koMMyHUKaLmsax. CTpaHbl C BbICOKUM U
HU3KUM  KOHTekcToM. Knaccudmkaumsi TpomneHaapca U
Xodwitege.

2 MexayHapoaHas cuctema
KOMMepYECKON ABbGpeBnaTypbl U TEPMUHbI, MNPUHATbBIE B MeXAyHapoOHOMW
TepMuHonorum n obmeHa 6usHec-cpene. Ctangaptsl IBCS.
nHdopmaumen
3 Teopus u npakTuka OenoBbIX NEPEroBOpOB B MeXAyHapoOHOMW

[MeperoBopHbIN NpoLecc B
mMexayHapogHom busHece

OGusHec-cpede. YpoBeHb MEPEroBOpPHOro mnpoilecca U cratyc
y4aCTHMKOB.  ArpeccuBHble  MEepEeroBopbl. ArpeccuBHas
ayouTtopusa. Pabota c BospaxeHusamu. lpuembl M npakTuka
adhpeKkTMBHOM pUTOPUKK No Bpegemaiepy.

[enoBas nepenuncka u
OOKyMeHTauums

OdpopmneHne  OenoBOM  KOPPECMOHAEHUMM C  y4YeToMm
KyNnbTYpHbIX 0CODEHHOCTEN AernoBoro coobuiectBa pasfnuyHbIX
cTpaH un permoHoB Mwupa. OcobeHHOCTM cocTaBneHus
KOHTPAKTOB,  OCHOBHbIX  (PMHAHCOBbLIX W  TPAHCMNOPTHbIX
OOKYMEHTOB Ha aHrMMWCKOM $A3blKe. TUMNU4YHbIe OWKBKN U KX
nsbexaHne. OcobeHHOCTV BedeHus AenoBON MNepennckn Ha
aHIMUACKOM  A3blke  (MEXKYNMbTYPHbI M nparmMaTUy4ecKmm
acnekTbl).

13.2. Tembl (pasgenbl) AUCUUNIIUHBbI U BUAbI 3aHATUNA

Bugbl 3aHaTun (Yacos)

Ne HavmeHoBaHue Temsbl CamMocTosTenLnas
n/n (pasgena) ancumnmHbl Jlexumm | MNpaktnyeckme | JlabopaTtopHble pabota Bcero
1 MexayHapogHas genosast 4 14 9
cpefa v genosas KyneTypa
MexayHapogHas cuctema 9
2 KOMMep4eCcKon TePMUHONOTNN 4 14
1 obMeHa nHgopmaumen
3 MeperoBopHbIN npouecc B 4 14 10
MexayHapogHoM 6usHece
4 [enosas nepenucka un 6 12 10
AOKyMeHTauums
Wtoro: 18 54 72

14. MeToau4yeckue ykasaHus ansi o6yyarowmxcsi No 0CBOEHUI0 OUCLUNIIUHBI




[nsa ocBoeHusa ancunnnunHel obyyarowmmesa Heobxoammo paboTaTb C NEKUMOHHBIMYU MaTepuanamm
(kOHCNEKTaMu NeKUUn) 1 NPaKTU4YECKMMU 3a4aHUSMN, pa3MeLleHHbIMM Ha obpa3oBaTenbHOM nopTane
OYK  «[lpuknagHom  SKOHOMMYECKMA  aHanmmM3 Ha  ocHoBe naketa SPSS» -  URL:
https://edu.vsu.ru/course/view.php?id=9387, OCHOBHOW W AOMNOSHUTENBHOW JIUTEPATYPON, BbINOMHATD
3a[aHuA Ha NpPaKTUYEeCKMX 3aHATMSX M B MPOLECCe CaMOCTOSATENbHOM paboTbl, MPONTU TeKylue
aTTecTaumn.

[dononHuTenbHble MeToanYeckne pekoMeHAaLmMmn no BbINOMHEHUIO MPaKTUYECKUX 3adaHni, a Takke
3aMeyaHuss no pesynbTataM WX BbINOMIHEHMS MOryT pasmewlatbcsa Ha noptane «[lpuknagHon
3KOHOMUYECKMN aHann3 Ha ocHoBe naketa SPSS - URL: https://edu.vsu.ru/course/view.php?id=9387,8 Buae
MHOMBUOYANbHbIX KOMMEHTapMeB 1M hannoB obpaTHOM CBA3N, coobLWeHUn dhopyma n Opyrnx 3NeMeHToB
3NEKTPOHHOro Kypca.

15. lepeyeHb OCHOBHOM WU [AOMNONIHUTENILHOW §nUTepaTypbl, PecypcoB WHTEpPHET,
HeobXxoaAUMbIX ANS OCBOEHUA AUCLMUNIUHbI (Criucok numepamypbl 0GhOPMISEemcs 8 Coomeemcmeauu

¢ mpeboearusimu TOCT u ucrionb3yemcsi obujasi CKeo3Hasi Hymepauyusi 05151 ecex 8ud08 UCIMOYHUKOS)
a) OCHOBHada nuteparypa:

Ne n/n UcTouHunk
MapyceBa W. B. KOMMyH/KaUNOHHbBIM MEHEIXKMEHT B BONpocax 1 oTBeTax: (MOAroToBKa K

1. 3k3ameHy): ydebHoe nocobue ans By3oB. - M., bepnun: dupekt-Meamna, 2014. - 214 c¢. Pexum
poctyna: https:// http://biblioclub.lib.vsu.ru/index.php?page=book view red&book id=256547

6) gononHuTenbHasa nuTepartypa:

Ne n/n NcTOYHMK

MapkeTuHr B oTpacnsax u cdepax gestenoHoctn : yy4ebuuk : [16+] / B. T. MpuwwuHa,
1 JI. A. Opobbiwesa, T. J1. Jawkosa v ap. ; nog pea. FO. B. Mopososa, B. T. NpuwwimnHon. — 9-e uag.
’ — MockBa : HawkoB n K° 2018. — 446 c. : wn. — Pexum pgocTyna: no nognucke. —

URL: https://biblioclub.ru/index.php?page=book&id=495786 (gaTa obpauwieHus: 21.09.2021)
AHyumH, AHgpen AeryctoBud. [lenoBast aTuka : y4ebHo-meToanveckoe nocobue ans By3os /
2. A.A. AHy4uMH ; BopoHex. roc. yH-T .— BopoHex : JIOI BI'Y, 2006 .— 14 c. — bubnwuorp.: c. 14
.— <URL:http:// http://www.lib.vsu.ru/elib/texts/method/vsu/may07185.pdf

AxkyuwkmHa, Enena ViBaHoBHa. MexKynbTypHas KOMMyHUKaUMsi [QNEKTPOHHbIV pecypc] :
yyebHas nporpaMma AUCLMNMHBI U NTaHbl CEMUHAPCKUX 3aHATUIA 4N BY30B : [ANs
HanpasneHus 033000 - KynbTtyponorus] / E.W. AkywknHa ; BOpoHex. roc. yH-T .— 3neKTpoH.
3 TekcToBble AaH. — BopoHex : N3gaTenscko-nonurpaduyecknii LeHTp BopoHexckoro
rocygapcTtBeHHOro yHusepcuteTa, 2013 .— 3arn. ¢ Tutyn. akpaHa .— CBoboAHbIN JOCTYN K3
WuTpacetun BI'Y .— TekcTtoBbi hann .— Windows 2000; Adobe Acrobat Reader .— <URL:
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-130.pdf>.

B) MH)OPMaLMOHHbIE 3/1EKTPOHHO-06pa3oBaTesibHble pecypchl (OduLManbHble pecypchbl UHTEPHET)*:

Ne n/n McToYHMK

1.
Katanor 3HB BI'Y. — URL: https://lib.vsu.ru/

2.
3BC W3paTtenbctBa «JlaHb» — <URL: https://e.lanbook.com/

3. -
OBC “YHusepcutetckas bubnuoteka Online» — <URL: https://biblioclub.ru/

4, LWwnnosa N.B. 3YK «KoMMyHMKaLmm B MeXayHapoaHOM BU3HeCe Ha aHIMUIACKOM
a3blke» - URL: https://edu.vsu.ru/course/view.php?id=9387

16. MepeyeHb y4e6HO-MeTOAMYECKOrO 0GecneyeHUs Ans caMoCToATeNIbHOW pa6oThl

Ne
NcToYHMK
n/n
1 KoHcnekTbl nekumnn, pasmelleHHble Ha https://edu.vsu.ru/coursel/view.php?id=9387
> 3agaHva onst NpakTUYECKNX 3aHSATUI, pa3MeLLeHHbIe
Ha https://edu.vsu.ru/course/view.php?id=9387



https://edu.vsu.ru/course/view.php?id=9387
https://edu.vsu.ru/course/view.php?id=9387
http://biblioclub.lib.vsu.ru/index.php?page=book_view_red&book_id=256547
https://biblioclub.ru/index.php?page=book&id=495786
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6729&TERM=%D0%90%D0%BD%D1%83%D1%87%D0%B8%D0%BD,%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B9%20%D0%90%D0%B2%D0%B3%D1%83%D1%81%D1%82%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/may07185.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/may07185.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6729&TERM=%D0%AF%D0%BA%D1%83%D1%88%D0%BA%D0%B8%D0%BD%D0%B0,%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-130.pdf
https://lib.vsu.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://edu.vsu.ru/course/view.php?id=9387
https://edu.vsu.ru/course/view.php?id=9387
https://edu.vsu.ru/course/view.php?id=9387

17. . Obpa3soBaTenbHble TEXHONOIMU, UCNONb3yeMble NpU peanusauum y4yeoHomn

AUCLUM NJINHBI, BKNOYasa QUCTaHLUMOHHbIe obpa3oBaTtenbHbie TexHonoruum (AOT,
3neKkTpoHHoe oby4yeHue (J0), cmewaHHOe 06Gy4eHue):

,D,VICLI,VII'IJ'IVIHa peann3dyetca C npuMeHeHnem 3JIeMEHTOB JJIEKTPOHHOIoO 06yquV|$| n OUCTAaHUMOHHbIX
obpasoBaTenbHbix TexHonormm (A0nAOT) («ONeKTPOHHbIN YHUBEPCUTETY).

18. MaTtepnanbHO-TeXHUYeCcKoe obecnevyeHne AUCLUNIUHbI:

KomnbloTepHbIn knacc: 25 nepcoHanbHbix koMmnbioTepoB HP ProDesk 400 G5 DM/SATA 1Tb/Mo Hutop KK 21,5”
BenQ BL2283, 19201080 LED, 16:9, 250kg, 1000:1, DC 20000000:1, 5wmc, IPS, 178/178, HDMI, KOMOHKM
MynbTuMeaniiHbin npoektop NEC, akpaH HacTteHHbIn 153%200. MNporpammHoe obecneveHue: Office Standard 2019
Single OLV NL Each AcademicEdition Additional Product, Win Pro 10 32-bit/64-bit All Lng PK Lic Online DwnLd
NR. HeuckntounteneHble npaea Ha 1O Dr. Web Enterprise Security Suite KomnnekcHas 3awwurta Dr. Web Desktop
Security Suite, 6pay3sep Google Crome, WinRaR.

19. OueHo4YHble cpeacTBa Ansd nposeneHusA TeKyu.l,eﬁ n npome)KyTquoﬁ aTtrecTtauum

MopsAaok oueHKn 0cBoeHMs obyyarowmmmucsa y4ebHOro mateprana onpegenserca cogepXXaHmem crieQyroLmx
pasgenoB OUCLUMMUHBI:

Ne HanmeHoBaHune KomneteHumsa(n)O NHpukaTop(bl) BOCTUXEHUS OueHoYHble
pasgena gucLMnIvHbI KoMneTeHummn cpeacTea
n/n
1 MNK3 MK 3.1 MNpoBoguT npaBoByto Hoknaa
MexayHapogHas NoAroTOBKY K 3aKITH0UYEHUIO
Aenosasi cpefa n CrnocobeH Ha OCHOBe BHELLUHETOPrOBOro KOHTpaKTa
AenoBas KynbTypa nevicTayioLen
MeXOyHapOaHOM
2 MexayHapoaHast HOpMaTVBHO- NnK3.4 Conpo%om,qaeT CuTyaumoHHas
cncTema npaBoBoi 6asbl ncnonHeHne obs3aTenbCTB Mo 3agava
KOMMEPYECKO oBecneunTs npasosoe | BHELIHETOPrOBOMY KOHTPaKTy
TEPMUHOMOMN 1 conpoBoXaeHune
obmeHa BHELLUHE3KOHOMUNYECKO
WMHopmaunen N 0esaTenbHOCTH
3 o |01
n 3agava
I'Ierpl)e(;ozg(p:)l-éblm odopmMrieHuns A
e P :‘a oHOM BHELLHEeTOProBbIX
m@ﬁngcg cAenok, TpaHCcnopTHO-
NOrMcTUYecKoro
7 obecneyeHus A3 <
NPOABMXEHMUS U : ongoanaﬂ
aboTa
[enoBas nepenvcka | Peanusauun ToBapos p
N JOKYMeHTauus W YCIyT Ha BHELUHNX
MpomexyToyHasi aTTectauusi, bopma KOHTpons — 3adeT lMepeveHb BoMpocos,
npumep KNM
npueegeHsbl B N.20.2

20. TunoBbIe OLeHOYHbIE CpeaAcTBa U MeTOAUYECKME MaTepuansbl, onpeaenstowme npoueaypbl

oueHunBaHuUA

20.1. TeKywM KOHTPOINb yCNeBaeMoCTH
KoHTporb ycrnesaemocT Mo AUCUUMNIIMHE OCYLLECTBNSAETCH C MOMOLLbIO CNEeAYHOLLNX OLEHOYHbIX

cpencTs:

20.1.1 NMepeyeHb cUTYaLUOHHbIX 3aAay
Nature of Business Communication: A Case Study

The role of communication in organized activities is perhaps explained by a real-life illustration.
By design, our illustration is both detailed and scant. It is detailed because it consists of examples




of the minute and specific communication events that occur in business. It is scant because at best it
covers only a sample of an almost infinite number of events. For this review we could select any
organization, as communication is vital to every conceivable type. Our choice is the Typical Company,
manufacturer of a line of quality whatsits. The Typical Company is moderately large, with scores of
departments and hundreds of workers doing a thousand and one tasks. It employs crews of salespeople
who sell the manufactured whatsits to wholesalers all over the country. Like most companies in its field,
Typical works to move its products from wholesaler to retailer and from retailer to the final consumer.
And it works to keep the consumer happy with the purchase. The Typical Company is indeed typical.

Our review begins with the workday of Dan D. Worker, a clerk in Typical's order department.

(We could, of course, have selected any of Typical's employees). Dan's daily communication

activities begin the moment he awakens. But for our purposes, we shall pick up Dan's activities as he
rides to work in a car pool with three co-workers. Of course, Dan and his car-pool companions
communicate as they travel. Obviously, communication has a social use, and riding to work is a form of
social occasion for Dan and his friends. Most of their talk is about trivial matters.

They talk primarily to entertain themselves and to while away the time. There is a joke or two, some
comments about politics, a few words about an upcoming football game, and some talk about plans for a
getaway weekend fishing trip. Such talk, of course, is of little direct concern to Typical, except perhaps
as it affects the general happiness and welfare of the company's workers. In time, the conversation drifts
to subjects more pertinent to Typical and its operations. Someone mentions a rumor about a proposed
change in promotion policy. Then Dan and the others bring up their own collection of rumors, facts, and
opinions on the subject. And in the process, they giving, receiving, or handling information. Nothing that
he did directly involved making whatsits, which, of course, is the Typical Company's main reason for
being. Yet the importance of his activities to Typical's operations is unquestionable.

Obviously, Dan's work assignment more directly involves communication than do many others at Typical.
But there are many other communication-oriented assignments in the company, and every Typical
employee's workday is peppered with communication in one form or another. If we were to trace the
workday of each Typical employee and combine our findings, we would come up with an infinitely
complex picture of the communication that goes on at Typical. We would see that communication indeed
plays a major role in Typical's operations. The importance of communication in business becomes even
more apparent when we consider an organization's communication activities from an overall perspective.
As we can see from reviewing Dan's half hour at Typical, these activities fall in three broad categories of
communication: internal-operational, external-operational, and personal.

Questions
1. Please briefly describe the nature of business communication
2. Describe the three broad categories of communication
3. In your opinion, what level of communication is the most significant to Dan’s positio
YpoBeHb
KpuTepumn oueHuBaHnsa KoMneTeHunin cchopmupoBaH LLikana oueHokK
HOCTHU
KOMNeTeHUnn
NonHoe cooTBeTCTBME OTBETA o6yqarou.|,er00ﬂ BCEM NepeyuncCrieHHbIM Ba3zossbiti 3aumeHo
Kputepuam. HegoctaTovHo NPOLAEMOHCTPMPOBaHLI 3HaHuSA B YpOBEHb

YMEHUW NPUMEHUTL NOJyYeHHble 3HaHUS B 06nacTu MexayHapoaHoi
[enoBoi KOMMYHMKaLWK, cofepxaTcsl oTAeNbHble npobnembl B
CTPYKTYPUPOBAHUM U BeAEHUU KOMMYHUKaLIMK
OTBET Ha KOHTPOIMbHO-U3MEPUTENbHLI Matepuan He COOTBETCTBYeT - He 3aumero
nobbiM  TpeM U3 nepeyncrieHHbiX nokasaTenei. OB6yvarowmincs
OEMOHCTPUPYET  OTPbIBOYHblE  (oparMeHTapHble  3HaHMS,
fjonyckaeT rpybble owunbkM B NpUMEHeHUU npodeccmoHarnbHow
NeKCUKN 1 npodeccuoHanbHblX HaBbLIKOB, He oOTBevyaeT Ha
[0MOoJIHUTE bHbIE BOMPOCHI

20.1.2 MNMepeyveHb Tem ana goknaaa

Please select a country on your choice.
1. Describe the selected country according to Hofstede model
2. Describe main communicational patterns in chosen country
3. Overview the business perspectives in this country
4. Provide a rationale for establishing connections with the economic entities of the country



Would you do business with the colleagues from this country? Please provide reasonable and structured
answers

YpoBeHb
Kputepun oueHMBaHNs koMneTeHLNi ccopmmpoBaH Llkana oueHok
HOCTU
KOMNEeTeHUNn
lMonHoe cooTBeTCcTBME OTBETa OOy4YaloLerocs BCEM MEPEYUCTIEHHBIM ba3sosnbili 3aymeHo
Kputepuam. HegoctaTovHo NPOAEMOHCTPMPOBaHbl  3HaHWSA B ypogeHsb

YMEHUN NPUMEHUTb MOSMyYeHHblE 3HAHWUS B obnactn mMexgyHapogHowm

OENOBOM KOMMYHWMKaLMK, codepXatca oTaeNnbHble npobnembl B

CTPYKTYPUPOBaHUN U BEAEHUN KOMMYHUKALMK

OTBeT Ha KOHTPONbHO-U3MEPUTENbHbLIN MaTepuan He COOTBETCTBYET - He 3aumeHo

nobbiM  TpeM W©3 nepeyvnucneHHbIX nokasatenen. OBGyvarowminca
OEMOHCTPUPYeT  OTPbIBOYHblE  parMeHTapHble  3HaHWS,

gonyckaet rpybble oOwubkn B NPUMEHEHMM NPOdECCUOHANBLHOWN

NEKCUKM nN  npodeccuoHanbHbIX HaBbIKOB, He OTBeYaeT Ha

OONONHUTENbHbIE BONPOCHI

20.1.3 MNepeyveHb 3apaHnn oNsa KOHTPOSbHbLIX padoT

1. Define the abilities to recognize and regulate emotions in ourselves and others.
2. Provide a list of qualities of a successful communicator with examples
3. What are the preconditions for successful communication process (with examples)
4, List the main principles of working with aggressive audience
5. Give an overview of general business communication trends in the modern world
5.
YpoBeHb
Kputepun oueHnBaHns KoMneTeHLMn copmumpoBaH LWkana oueHok
HOCTU
KOMMETEHL M
[MonHoe cooTBeTCcTBME OTBETa OBy4valoLerocss BCeM MepeYvUCIiEHHbIM basosnbil 3aumeHo
KpuTepuam. HegoctaTouHo NPOAEMOHCTPUPOBaHbI 3HaHuA B YpOo8eHb

YMEHUN NPUMEHUTb MOJMYYEHHbIE 3HaHMA B obnactv mexayHapogHow
OENOBOM  KOMMYHUKaUuKW, codepxaTcsl oOTAenbHble npobnemsl B
CTPYKTYPUPOBaHUN U BEAEHUN KOMMYHUKaLMK
OTBET Ha KOHTPONBHO-U3MEPUTENBHbLIN MaTepuan He COOTBETCTBYET - He 3aumeHo
nobbiM  Tpem ©3 nNepeyncrieHHbIX nokasatenen. OOyvatowuincs
OEMOHCTPUPYET  OTPbIBOYHbIE  (DparMeHTapHble  3HaAHWS,
ponyckaet rpybble owunbkn B NPUMEHEHMM NPOGECCUOHANBHOM
Nekcukn n  npodpeccuoHanbHbIX  HaBbIKOB, He OTBeYaeT Ha
OONOJSHUTENbHbIE BOMPOCHI

20.2. NMpomexyTo4Hana aTtrecTtayms

I'Ipome)KyTquaﬂ aTrecrtauma no AgucuuniimvHe ocyuwecTtBnsAeTcA C€ nNOOoOMOoWbH cleayrownx
OLeHOYHbIX CpeaAcTB:

MepeyeHb BONPOCOB K 3a4eTy:

What is the general purpose of communication in business?

Briefly describe any one of the communication models discussed in the textbook and/or lecture
Describe three of the of the tests you can use to enable ethical decision-making

What is the role of ‘I’ statements in the communication process? lllustrate with an example

Identify and explain the three techniques of persuasion as outlined in the textbook

Define the concept of emotional intelligence. Discuss the role emotional intelligence plays in
building relationships and improving performance at work

Briefly explain the difference between macro-culture and micro-culture including examples for each
Define the terms ‘enculturation’ and acculturation’ and explain how they differ. Provide examples for
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each of the terms Enculturation is the socialisation process that we go through as we learn about
and adapt to our society
9. What is cultural diversity? Why is it important for people to study diversity as they prepare to enter
their career?
10. What is the negotiation levels and how they influence the communicative process?
11. What is aggressive audience and how it can be easily defined?
12. List all the general principles of working with aggressive audience
13. Briefly describe main principles of effective rhetoric by K. Bredemayer.
14. How a company leader can effectively motivate the employees in a cross-cultural environment?
15. Hofstede’s five-dimensional model of culture has substantial potential for aiding our understanding
of individual cultures and for comparing cultures. What are the five dimensions in the model?

MpuMep KOHTPOIbHO-M3MEPUTENBHOTO MaTepuana

YTBEPXOAIO
3aBepytoLas kadeapon MexayHapoaHOM 9KOHOMUKM U BHELLHE3KOHOMUYECKOW AeATEeNbHOCTU E.B. EHgoBuUKas
nognucs __ _ 202_ .
HanpasneHue nogrotoeku 38.03.01 «QkoHOMMKa»
OvcumnnuHa KoMMmyHMKaummn B MexayHapogHOM BraHece Ha aHrMUNCKOM S3blke Kypc 4
dopma obyyeHusi __ ovHas___ Bupg atTectaumm __ npomexyTouHas_ Bug koHTpons _ 3adeT_
KoHTponbHo-n3mepuTenbHbin matepuan Ne2
1. What is the negotiation levels and how they influence the communicative process?
2. Define the concept of emotional intelligence. Discuss the role emotional intelligence plays in building

relationships and improving performance at work

MpomexyToyHas aTtTecTauusi NpoBOAUTCS B COOTBETCTBUM C [lONOXEHMEM O MPOMEXYTOYHOM
aTtTecTauum oby4yarolmxcs Mo nporpaMmMam Bbicllero obpasoBaHus. [lpomexyToyHasi aTTtecTauust
obyyarowmxca ocyluecTensieTcs B oopme 3ayeTa.

NS oLeHNBaHNA pe3ynbTaToB 06YyYeHUsl Ha 3a4eTe UCMONb3yeTCs — 3a4TEHO, HEe 3a4TEHO
CooTHoLLEeHMe NnokasaTenen, KPUTEPUEB U LLKasbl OLeHMBAHWUS pe3ynbTaToB 00y4YeHus.

YpoBeHb
KpuTepumn oueHnBaHnsa KoMneTeHuunin cchopmupoBaH LLikana oueHokK
HOCTU
KOMNeTeHUnn
MonHoe cooTBeTCTBME OTBETA OOY4YalOLLErocs BCEM MEPEYUCITEHHBLIM ba3sosnbili 3aumeHo
Kputepuam. HegoctaTovHo NPOAEMOHCTPMPOBaHbI  3HAHWSA B ypo8eHb

YMEHUW NPUMEHUTL NOJyYeHHble 3HAaHUS B 06NacTu MexayHapoaHoi
[AernoBoii KOMMYHUKaLWUK, codepxaTcsl OTAenbHble npobrnemMbl B
CTPYKTYPUPOBAHUM N BEAEHUW KOMMYHUKaLIMK
OTBET Ha KOHTPOSIbHO-U3MEpPUTENbHBIA MaTepuarn He COOTBETCTBYET - He 3aumero
nobbiM  TpeM U3 nepeyncrieHHbiX nokasaTenei. OB6y4varowmincs
OEMOHCTPUPYET  OTPbIBOYHblE  (oparMeHTapHble  3HaHWS,
pJonyckaeT rpybble owunbkM B NpUMeHeHMn npodeccroHanbHoM
NeKCUKN 1 NpodeccUoHanbHbX HaBbLIKOB, He OTBevyaeT Ha
[0MOoJIHUTEbHbIE BOMPOCHI




